
Tikkitek Handheld Ticket Machine

Power

To start machine press one of the grey buttons. All other operation uses the touch-
screen

The screen is dimmed when the machine has not been used for a while – tapping 
the screen will restore.

When the machine is not used for longer periods the machine will enter suspend 
mode. Then one of the grey buttons must be used to turn it back on.

Using the machine

All normal machine operation uses the touch-screen.  To get started, tap the Login 
button. You will need your user numbers and PIN codes before you can issue any 
tickets.

User Numbers and PIN codes

Your user numbers and PIN codes have been sent by email. Please do not disclose 
these except to the appropriate users.

Charging the machine

Please use the charger provided. The machine should be charged for 2 hours after 
each day of use. If the usage is very light then this can be relaxed.

If the machine is not going to be used for several weeks it is recommended to put 
the machine on charge for a few hours each week to prevent the machine memory 
contents being lost. When this happens it is necessary to re-calibrate the screen 
and re-enter other essential items and this is best avoided.

Changing Paper Rolls

The paper roll can be changed by opening the printer lid and dropping in a new roll. 
About 6 inches of the new roll should be discarded to prevent any gum getting onto 
the thermal head. The first part of the new roll must be positioned over the 
www.tikkitek.com label and then the lid should be closed.
The rolls must be inserted the correct way round with thermal side towards the 
tearer or all tickets will come out blank.

Further Assistance 

For more information please see www.tikkitek.com or contact us on 
support@tikkitek.com

http://www.tikkitek.com/

