
CASIO IT3000 TICKET MACHINE 

HARDWARE GUIDE 

1/ Turning on 

Press and hold the power button. The machine will power up and the touch screen can then be used to control the 

machine. When in use the machine’s display will be turned off automatically to preserve power – press the power 

button again to wake up the machine. 

2/ Charging 

If a cradle is used the machine should be placed in the cable. When power is 

applied to the cradle the power led will glow red. When fully charged the power 

led will turn green.  

Without a cradle the power adapter should be plugged into the power socket. When 

power is present the power led will glow red or green when fully charged.  

 

3/ Changing the Paper Roll 

Slide the latches on the paper roll cover to the unlocked position and lift the cover. 

Remove the old paper roll and discard the former from the old roll. Discard the first 6 

inches of paper from the new paper roll as the gum may damage the print head of the 

machine.  Unwind a further couple of inches of paper from the new roll and place into the 

compartment with the paper coming off the bottom of the roll so that the thermal side of 

the paper is facing upwards.  Close the paper cover over the paper and use the sliders to lock the cover in place. Perform 

a test print – if the print comes out blank the most likely reason is that the paper roll is the wrong way round and the 

thermal side is to the rear  

Note that the machine has a thermal printer and no inks are required. Changing paper is the only maintenance required. 

4/ Restarting the machine  

If the software gets stuck, or in case of other problems, the machine can be restarted using the reset button. 

The reset button is recessed and a pen tip or similar item should be used to press it. 


